
  
 

Confirmation of security and payment of contributions to 

the UFG (Insurance Guarantee Fund) 

 
 

Pursuant to the provisions of Article 42, section 8 of the Act of 24 November 2017 on tourist 

events and related tourist services (Journal of Laws No. 2361, item 2361, as amended) Catch 

The Flava Sp. z o.o. with its registered office in Krakow (postal code 31-155) at 3/9 

Warszawska Street, acting as a tour operator, holding a certificate of registration in the 

Register of Tour Operators and Agents Facilitating the Acquisition of Tourist Services of the 

Marshal of the Małopolska Region under the number Z/70/2016, confirms that it has a security 

in case of its insolvency within the scope: 

- to cover the costs of continuation or repatriation, including, in particular, transport and 

accommodation costs, including reasonable costs for travelers, where the tour operator or 

agent facilitating the acquisition of related tourist services does not ensure such continuation 

or repatriation, contrary to the obligation, 

- to cover the payment made as payment for a tourist service or any paid service of an 

agent facilitating the purchase of related tourist services, where, for reasons concerning the 

tour operator or the agent facilitating the purchase of related tourist services or persons acting 

on their behalf, the tourist service or any paid service of the agent facilitating the purchase of 

related tourist services has not been or will not be provided, 

- to cover the reimbursement of a part of the payments made in respect of the tourist 

service corresponding to the part of the tourist service or any service paid to an agent 

facilitating the purchase of related tourist services, corresponding to the part of the service 

which has not been or will not be supplied for reasons relating to the tour operator or agent 

facilitating the purchase of related tourist services, or to persons acting on their behalf, 

in the form of insurance guarantee No. 989714562 issued on 6 August 2020. by AXA 

Ubezpieczenia Towarzystwo Ubezpieczeń i Reasekuracji SA.  

1. The guarantee is valid from 8 August 2020 until 7 August 2021 and shall protect all contracts 

on participation in a tourist event and related tourist services contracts concluded during the 

guarantee period, even if they are not performed during that period.  

2. The guarantee amount is PLN 15.964,13.  

3. The original of the guarantee is located at the Marshal of the Małopolska Region with its 

registered office in Kraków, 22 Basztowa Street (correspondence address: 56 Racławicka 

Street, 30-017 Kraków). 

4. In the event of insolvency of the tour operator or the agent facilitating the purchase of related 

tourist services, the Marshal of the Małopolska Region or an entity authorized by the Marshal 

of the Małopolska Region to issue an advance payment to cover the costs of continuation of 

the tourist event or the costs of return of travelers to the country carries out activities related 

to the organization of return of travelers to the country, if the tour operator or the agent 



facilitating the purchase of related tourist services, contrary to the obligation, does not ensure 

such return. 

5. The traveler applying for reimbursement of payments made or part thereof in the event of 

failure to provide the tourist event or related tourist services shall submit an application to the 

Guarantor/Insurer. The notification shall contain the name and mailing address of the traveler 

who has suffered damage as a result of the non-fulfilment in whole or in part of contractual 

obligations. The application must be equipped with: 

(a) a copy of the contract on participation in tourist event concluded between the traveler and 

the tour operator or copies of the documents proving the acquisition of the related tourist 

services for which the agent facilitating the acquisition of the related tourist services is 

responsible; 

(b) a copy of the proof of payment to the tour operator or agent facilitating the purchase of the 

related tourist services of the price payable for the tourist event or tourist services for which 

the agent facilitating the purchase of the related tourist services is responsible; 

(c) a statement by the traveler: 

- ascertaining that the tour operator or agent facilitating the purchase of the related tourist 

services has failed to fulfil its contractual obligations at a specified value, 

- containing an indication of a bank account to which the funds from the financial security are 

to be transferred or an indication of another method of payment from this security. 

6. In the event that the guarantee/insurance agreement appears insufficient to cover the costs 

of continuation of the tourist event or the costs of return of travelers to the country and to cover 

the return of payments or part of payments, the missing funds shall be paid directly to the 

injured traveler by the Insurance Guarantee Fund with its registered office in Warsaw, ul. 

Płocka 9/11. 

7. Catch The Flava Sp. z o.o. confirms that contributions to the Tourist Guarantee Fund have 

been made in due time and in due amount. 

 

 

 
…………………………………………………………………... 

Signature of the representatives of the tour operator/agent  

facilitating the acquisition of related tourist services 

 

 


