Standard information form for contracts on participation in
a tourist event
The combination of tourist services offered to you constitutes a tourist event within the
meaning of Directive (EU) 2015/2302.
As such, you will be entitled to all EU laws applicable to tourist events. Catch The Flava Sp. z
o.o. with its registered office in Krakow will be fully responsible for the proper execution of the
entire tourist event.
In addition, in accordance with the requirements of the law, Catch The Flava Sp. z o.o. has
security to ensure the return of your payments and, if the transport is part of a tourist event, to
ensure your return to the country in the event that Catch The Flava Sp. z o.o. becomes
insolvent.
More information on the most important rights under Directive (EU) 2015/2302.
Using the hyperlink, the traveler will receive the following information:
Key rights under Directive (EU) 2015/2302
- Before entering into a contract travelers will receive all the necessary information about the
tourist event.
- At all times at least one entrepreneur shall be responsible for the proper performance of all
tourist services covered by the contract.
- Travelers are given an emergency telephone number or contact point details so that they
can contact the tour operator or travel agent.
- Travelers may transfer the tourist event to another person by giving notice within a
reasonable period of time, subject to any additional costs.
- The price of the tourist event may only be increased if certain costs (e.g. fuel costs) increase
and this is expressly provided for in the contract; under no circumstances may the price
increase later than 20 days before the start of the tourist event. If the price increase exceeds
8% of the price the traveler may terminate the contract. If the tour operator reserves the right
to increase the price the traveler is entitled to a reduction in the price if the corresponding
costs have been reduced.
- Travelers may terminate the contract without incurring any termination fee and obtain a full
refund of any payments if one of the essential elements of the tourist event, other than the
price, changes significantly. If the entrepreneur responsible for the tourist event withdraws it
before the start thereof travelers shall be entitled to a refund and, where appropriate, to
compensation.
- In exceptional circumstances - for example, if there are serious security problems at the final
destination which may affect the tourist event - travelers may, before the start of the holiday,
terminate the contract without incurring any termination fee.
- In addition, travelers may terminate the contract at any time prior to the start of the tourist
event for an adequate and reasonable fee.

- If, after the start of the tourist event, significant elements of the tourist event cannot be
realized in accordance with the contract, suitable alternative services must be offered to the
traveler at no additional cost. If the services are not provided in accordance with the contract,
which significantly affects the performance of the tourist event and the tour operator fails to
remedy the problem, travelers may terminate the contract without payment of a termination
fee.
- Travelers are also entitled to a reduction in price or compensation for damage in the event
of non-performance or improper performance of tourist services.
- The tour operator must provide assistance to a traveler in difficulty.
- In the event that the tour operator becomes insolvent, the payments will be refunded. If the
tour operator becomes insolvent after the start of the tourist event and if the tourist event
involves transport, the return of the travelers to the country is ensured. Catch The Flava Sp. z
o.o. purchased insurance in AXA Towarzystwo Ubezpieczeń i Reasekuracji SA as insolvency
protection. Passengers may contact this entity or, where appropriate, the Marshal of the
Małopolska Region with its registered office in Kraków, 22 Basztowa Street (correspondence
address: 56 Racławicka Street, 30-017 Kraków), if due to the insolvency of Catch The Flava
Sp. z o.o., the provision of services is refused.
Directive (EU) 2015/2302 implemented into national law.

